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TuGo™  
Travel Insurance

Visitors to
Canada
Platinum®Get your coverage quickly and easily. 

Call your insurance broker, or contact  
TuGo toll free at 1-855-929-8846. 
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The language in this document may not be the same as the actual policy wording which 
will prevail in all instances and is available upon request. Certain exclusions, limitations 
and conditions may apply. TuGo and Visitors to Canada Platinum are registered 
trademarks of and are administered by North American Air Travel Insurance Agents Ltd. 
d.b.a. TuGo, a licensed insurance broker in British Columbia, Alberta, Saskatchewan, 
Manitoba, and Ontario, represented by licensed insurance agents Kathleen S. Starko 
and Bradley G. Dance in New Brunswick, Nova Scotia and P.E.I. 11th Floor - 6081 No. 3 
Road, Richmond, BC Canada V6Y 2B2. Insurance is underwritten by Industrial Alliance 
Insurance and Financial Services Inc. and certain Lloyd’s Underwriters, severally and 
not jointly.



What exactly is travel insurance? What does 
it cover and how does it work?

 Emergency Medical 
 Available in $10,000 increments to  
 a maximum of $300,000 

If you go to a clinic or hospital in Canada, you  
want to be covered for the cost of prescriptions, 
doctor visits, medical services, ambulance  
rides and more. Just call us and we’ll coordinate 
with medical staff to get you the best  
treatment possible. 

Pre-existing Condition  
Coverage
If you already have a medical condition, you  
can still get coverage. For example, you may  
have diabetes or be on medication for your  
blood pressure.  

Applying for a Super Visa? 
If you’re the parent or grandparent of a Canadian 
citizen or permanent resident, you may be eligible 
for the Super Visa program. This visa is valid for  
up to 10 years and allows you to visit your family  
in Canada for up to 2 years without renewing  
your status. 

Just remember—you must have valid emergency 
medical insurance to qualify for the Super Visa. 
The Canadian government requires a minimum of 
$100,000 in coverage for at least one year, so get 
TuGo Travel Insurance today. 

Learn more about the Super Visa:  
www.cic.gc.ca/english/visit/supervisa.asp

Coverage outside Canada!
We even cover you when travelling outside 
of Canada, as long as it’s not to your home 
country. But the majority of your trip must 
be in Canada. 

Welcome to Canada
Are you here to see a moose, lumberjack or even a 
sasquatch? Well, you might not find that last one—
but here’s hoping! 

Canada has a great healthcare system, but if 
you’re not a resident, you won’t be covered— 
and medical costs can be expensive. 

With TuGo Travel Insurance, enjoy your stay  
without worrying about the cost of a visit to  
the clinic or hospital. In fact, the Canadian  
government recommends all visitors buy  
health coverage before exploring Canada! 

Why TuGo?
During a medical emergency, we’re here day and 
night to support you. Our team can even translate 
medical information into your first language,  
making it easier to understand your doctors. 

•	 24/7 emergency assistance 
•	 Multilingual Customer Service team 
•	 Over 50 years of building relationships with 

healthcare providers all over the world

Who needs travel insurance? 

•	 Visitors to Canada
•	 Immigrants waiting for citizenship 
•	 Canadians returning to Canada after  

living abroad
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